OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO «JIEBTEK»
OI'PH: 1197746742302, MHH: 7727436160, KIIII: 772701001

AOGoOHEHTCKOe corjameHue (0OKa3aHus BO3ME3IHBIX yCIIyT)
(pemakmms ot 27.06.2024 1.)

1. O01ME TOT0KEHUS

Hacrosiiee AGOHEHTCKOE coTanienne (0Ka3aHus BO3ME3IHbBIX yeiyT) sBisiercsa odepToit OO0 «JleBTex»
(manee — «VICTIOITHUTENBY) M ONPEICIISET YCIIOBUS MMOb30BaHus caitrom https://bankelegance.ru (nanee —
«Caitt») u ipenocraBienns AdonenTty/am Ycmyr Mciomanrens.

HeiictBytomas penakius AOOHEHTCKOTO coryiamieHusl (OKa3aHWs BO3ME3IHBIX YCIYr) pa3MelleHa Ha
Caitre Ucnioanutens.

Hactosimee AOGoHeHTCKOe corjamieHne (OKa3aHHs BO3ME3OHBIX YCIYT) CUHTACTCA 3aKIIOUEHHBIM C
MOMEHTa coOBeplIeHHsI AOOHEHTOM JACHCTBHH, NPEAYCMOTPEHHBIX NYHKTOM 3.2. AOOHEHTCKOro
coriameHus (BO3ME3THOTO OKa3aHWA YCIYT), O3HAYAIONIMX IIOJIHOE W Oe30rOBOPOYHOE MPHHATHE
AOGOHEHTOM BCeX yCIOBHH AOOHEHTCKOTO COTJIANIeHHUs (BO3ME3IHOTO OKa3aHHs yCIyT) 0e3 KaKuX-IIH0o
W3BATUIN W/HUITN OTpaHUYCHUI.

Hacrostmiee AGoHeHTCKOe cormamieHne (BO3ME3THOTO OKa3aHWsS YCIYT) 3aKII0YaeTcsl MEXIy
HcnomaurenemM u AGOHEHTOM, COBMECTHO UMeHYeMble «CTOPOHBI», a 10 OTACIbHOCTH «CTOpOHAaY.
Kaxnas Cropona rapanTupyer japyroi CropoHe, 4ro 00JajaeT HEOOXOIUMOW TpaBoO- U
IICCCHOCO6HOCTBIO, a paBHO BCEMH IIpaBaMH U NOJHOMOYUSIMU, HCO6XOI[I/IMLIMI/I N JOCTAaTOYHBbIMU IJIA
3aKJIFOUCHUS U UCTIOJTHEHHS HACTOAIIET0 AOOHEHTCKOrO COrIamieH sl (BO3ME3THOTO OKa3aHHsl YCIIyT).

2. TepMuHBI ¥ oNIpeaEIEHYs], IPUMEHIEMbIE B AOOHEHTCKOM COIJIAIIEHUH (BO3ME3IHOI0 OKA3aHUs YCIYT).

B nensix Hacrosimero AOGOHEHTCKOTO cOTJalieHusi (BO3ME3THOTO OKa3aHMs YCIYT) HWKEMPHUBEACHHBIC
TEPMHHBI HCIIOJIB3YIOTCS B CIEAYIOIIEM 3HAYCHHUH:

«ABTOpPH3aLNMOHHBIE TaHHBIE» — JIAHHBIC, TIO3BOJIAIONIME MPOBECTH ayTeHTU(UKamuio AbGoHneHra. [1o
YMOJIYaHHIO ABTOpI/ISaHI/IOHHbIMI/I JaHHBIMU SBJIAKOTCA JIOTMH W IapoJib A6OHeHTa. Hurie BH/IbI
ABTOPU3AIMOHHBIX JAHHBIX MOTYT OBITh KCIOJb30BaHBI B CIy4YasX, YCTAHOBIICHHBIX HACTOSIIMM
AOOHEHTCKHM COTJIaIIeHHEM (BO3ME3THOTO OKa3aHUs YCIYT).

«AyTeHTHQUKALUSA» — YIOCTOBEPEHHE INPABOMOYHOCTH AOOHEHTa B COBEPIIECHHM OIEpanuid c
ucnosnb3oBanreM CepBrca WM MOJydyeHHH MHpoOpManuu o0 omepauusx ¢ ucnonb3oBanueM Cepsuca B
NOpPsIZIKE, TPEAYCMOTPEHHOM HACTOSIIUM AOOHEHTCKMM COTJIAIIEHHEM (BO3ME3IHOTO OKa3aHUs yCIyr).
Ayrentudukaiyst AGOHEHTa JUIs OCYILECTBIICHUS Onepanuii ¢ ucnoib3oBanueM CepBrca OCYIECTBISETCS
MIPOrpaMMHBIMU CpeACcTBaMH VICTIOTHUTENS HAa OCHOBAHWU BBOAMMBIX AOOHEHTOM ABTOPH3AIIMOHHBIX
JaHHBIX.

«3asiBKa» — 3JIEKTPOHHBIH JOKYMEHT, COPMHUPOBAHHBIH AOOHEHTOM IOCPEICTBOM IPENOCTABICHHS
Wudopmanun ¢ ucnons3zoBanueM Ceppuca.

«HAndopmanus» — npenocrasiseMbie AGOHEHTOM U HCIIONb3yeMble McnoaauTenem ais GopMUpOBaHUS
Otuera cBeieHNs 0 MPEANOYTUTEILHBIX TapaMeTpax 3aéma (MUKpo3aéMa/KpeaIuTa), a TakKe CBEACHUS 00
AOGoHeHTe, BKJIIOYas ero nepcoHanbHbie qanabie. TpedoBanus k Mapopmarmm, conepxarieiica B 3asBKke,
ykaszanbl B [Ipunoxkennun N2 1 k HacTosieMy AOOHEHTCKOMY COTJIAlICHHIO (BO3ME3IHOIO OKa3aHUs
yCIIyT).

«Kpeantop» — 1opuaMYecKoe JIHMIO, OCYHISCTBISIONEE MHUKPO(PHHAHCOBYIO JEATENHFHOCTh HAa
teppuropun Poccuiickoit denepanum, cBeieHust 0 KOTOpOM BHeceHbI L{eHTpanbabiM 6ankoM Poccutickoit
@enepanii B TOCYJIAPCTBEHHBIH pPEECTp MHUKPO(PUHAHCOBBIX OpPTaHHU3AlWid, MPEAOCTABIIAIONIEE 3aéM
(MHKpO3aéM/KpPETUT) 3aEMIIIUKY Ha YCIOBUSIX, IPEyCMOTPEHHBIX JIOTOBOPOM 3aéMa.

«Hocpenﬂmm» — OpraHu3anuu, OCyICCTBIAIOMNC JCATCIbHOCTD 10 1'[0)_'[60py 3aiMOB y er,Z[I/ITOpOB.


https://bankelegance.ru/

«JInyHblii KaOUHET» - yueTHas 3anuch AGoHeHTa Ha Caiite Mcnonaurens, popmupyemas Mcnonaurenem
JUIS LIeNield OKa3aHMsl U yueTa Y CIIyT.

«Uenoanntennb» — 000 «Jlesrex», UHH 7727436160, mpenoctapistoniee AOOHEHTaM Y CITyTH, a TaKKe
COBEpIIIAOIIee UHBIC IECHCTBHS, CBA3aHHBIEC C UCIOJb30BaHueM CepBuca.

«OTYeT» — 3IEKTPOHHBIN JOKYMEHT, ChOpPMUPOBAHHBIH VcrioTHUTEeM Ha OCHOBaHNH 3asBKH ¥ OTLIATHI
Yeayr, comepxamuid mepedeHs MTOCTYHHBIX it AOOHEHTa B yKa3aHHOM UM PETHOHE MPeIOKEeHHN
Kpenuropor u [locpenHukoB 1o mpemocTaBicHUIO 3aéma (MHUKpo3aéMa/KpenuTa) 10 BBIOpaHHBIM
AOoHEeHTOM TmapaMeTpaM, a Takke uHpopmanuio o0 orare YcCIyr, HpeoCTaBISeMbIi AOOHEHTY
MOCPEACTBOM SMS-COo00IeHus, e-mail cooOuieHuii, push-cooOimeHuii, coolIeHnit B MeCCeHIKepax
WhatsApp, Viber, Telegram, Skype, conmansabix cetsx VK, OnHoknaccHuku, Mail.ru, aBTOMaTH4eCcKOi
oj1auy 3BOHKOB Ha IVR, pekaMHBIX aqrOpuTMOB U pa3MelieHus B JINuHOM KaOHuHETe.

«AOOHEHT» — (PU3NYECKOE JIUIO, OCYIIECTBIAIONIee JocTyn K CaiiTy, NpoIIeaiee Mpoueaypy
perucTpanuu.

«Caiit Ucnoanntens» («Caiit») — undopmannonnsiii pecypc Mcnonnurens B cetu MHTepHeT (nanee
— «cetb «MHTepHeT») mo azapecy https://bankelegance.ru, ¢ wucnonb3oBaHHEM KOTOPOro AOOHEHT
nony4aet noctyn k Cepsucy Mcnonnurens anst popMupoBanus 3asBKU.

«CepBuc» — HHDOPMAIMOHHO-TEXHOJIOTHYECKass cucTeMa Mcmomuutens, pa3MenieHHas Ha Caiite
Hcnomaurens, mo3soisonas copMupoBaTth U nepenaTh 3asBky AOOHEeHTa Ha paccMoTpeHue Kpeauropa
wiu [TocpeAHUKOB, B 1IeNAX MMoJTyueHus: AOOHEHTOM 3aéMa (KpeauTa/MUKpOo3aéMa).

«Cny:xk6a momIepKKH» — ToapasielicHue VICTOMHUTENs, NPeAoCTaBisionee AOOHCHTY IO €ro
oOpallleHHIO 10 KOHTaKTaM, ykazaHHbIM Ha https://bankelegance.ru/contacts, npu y4actuu coTpyaHUKA
Ucnomaurens nadopmanuio 00 ucnosnp3zopanuu Cepruca.

«Tapudb» — nepedyeHb BUIOB U pa3MepOB Bo3HarpaxkaeHus Mcrionaurens 3a okazanue Y ciayr AOOHEHTY
(ITpunoxenne N2 2 k HacToseMy AOOHEHTCKOMY COTJIAIICHUIO (BO3ME3IHOTO OKa3aHUs YCIIYT).

«Yeayra» — peiictBus VcnonHuTens, BKIIOUYas MOJydeHHE, oOpaboTKy W OTIPaBKY MEPCOHANBHBIX
nmanaelx [locpennukam u Kpeauropam, HampasneHue AOOHEHTY peknambl, cOop u 00paboTKy
MHQOpPMalMK B COCTaBe 3asiBKU, HANpaBJICHHbIE HA IOATOTOBKY W IIpeJoCTaBiieHHEe AOOHEHTY
MHQOPMALMOHHBIX MaTepHajioB No npemoxenusMm Kpenuropos u IlocpeqHUKOB, yAOBIETBOPSIIOIIUM
TpeboBaHUsIM, chopMupoBaHHEIM AGOHEHTOM ¢ Hcnoib30BanueM Cepsuca, HanpasieHue Mcnonnurenem
3asBok AOOHEHTOB Ha paccMoTpeHue KpeaurtopoB B 1ensx monydeHusi AOOHEHTOM 3aéma
(kpenura/Mukpo3aéMa), a TakKe HHbIe YCIyrd, ykazaHHble B [Ipunmoxkennu N2 2 x Hacrosimemy
AOGOHEHTCKOMY COTJIALICHUIO (BO3ME3IHOTO OKAa3aHHUs YCIIYT).

«Butpuna» - crpanuna CaiitTa, KOTOpasi CTAHOBHUTCSI JOCTYITHa AOOHEHTY Mocie ayTeHTU(UKAMH U
omnarel ycinyr Hcmomaurtens. Ha 3Toll cTpaHuIle COACpKUTCS TpeABapUTENbHAS WHPOpPMAIUS O
BO3MOXHBIX KpenuTopax.

3. IIpeamer AGOHEHTCKOrO coriamenus (BO3Me3IHOr0 OKa3aHusl YCIYT)

3.1. UcnonauTens 00s3yeTcs MpeaocTaBiasiTh AOOHEHTY a0OHEHTCKOE 00CTyKMBaHHUE JIsl OKa3aHUs yCIyT
no moucky Kpenutopa B TeuyeHHE CpOKa, YKa3aHHOIO B HacTosmeM AOOHEHTCKOM COTJIAIIeHUH
(Bo3Me3gHOTO OKa3zaHus ycuyr). B cBoro ouepens, AGOHEHT 00s13yeTcsl olaunBaTh yciayru Mcrmonnurens
cornacHo Tapudam, ykazanHeiM B [lpunoxennu N2 2. Vemyrum npenocramistorcst McnonmHurenem
PETYJISIpHO B TeYCHHUE JIEHCTBUSL AOOHEHTCKOrO COTJIaIeHHs (BO3ME3THOTO OKa3aHHs yCIyT).

Hacrosimmee AGoHEHTCKOE coranienre (BO3ME3THOTO OKa3aHHsl yCIyT) ONpeaessieT YCIOBHS M OPSIIOK
okazanus Mcnonmaurenem Ycnyr AGoHeHTy/am ¢ ucnonszoBanuem Cepsuca McnomHurens.
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chym OKa3bIBAIOTCA VICIIOIHHUTEIEM TOJBKO npu MOpPUHATHA (aKL[eHTe) AOOHEHTOM HaCTOALICTO
AOOHEHTCKOI0 COTJIAIICHHUS (BO3M€3£[HOI‘O OKa3zaHHsA y'CJ'IyT), IIOCJIC aKTHBAallUH CepBI/Ica, npeaoCTaBICHUA

Abonentom Cornacus Ha 00paboOTKy rnepconanbHbIx qanHbixX ([Tpumoxenne N2 3).

3.2. AkientoMm (IPUHSATUEM) YCIOBHI HACTOSANICKD AOOHEHTCKOrO COTJameHus (BO3ME3THOTO OKa3aHUs
yCIIyT) SBISICTCS MPOCTABJICHUE OTMETKA O COTJIACHH C YCIOBHSIMH AOOHEHTCKOTO COTJIAIICHUS
(BO3ME3AHOTO OKa3aHUs YCIyT) B PETHCTPAIIMOHHOM TI0JIE€ B MOMEHT 3aIlOJTHEHHS 3asBKH.

3.3. Omutara Yciyr McnonHuTENS OCYIIECTBIIAETCS AOOHEHTOM B COOTBETCTBUU C Pa3/Ie)IOM 6 HACTOSIIETO
AOGOHEHTCKOTO cornameHus (BO3ME3THOTO OKa3aHUs YCIIyT).

4, IlopsaaoK ¥ YCAOBUS OPEAOCTABICHUN Y CIYIH.

4.1. Peructpanus Ha Caiire.

4.1.1. Ina nonyuenus goctyna k CepBrcy AOOHEHT 00s53aH MPHCOCIUHUTHCS K YCIOBUSIM HACTOSIIETO
AOGOHEHTCKOT0 corjameHus (BO3ME3THOTO OKa3aHus YCIyT) pH perucTpaiuu AGonenTa Ha Caiire.

[Ipocrarnenne AOOHEHTOM OTMETKH O NPUHSATHH YCIOBHH HAcCTOANIEr0 AOOHEHTCKOIO COTJIAIICHUS
(BO3ME3HOTO OKa3zaHHWsS YCIyr) B MOMEHT peructpanuu AOoneHTa Ha CaiiTe SBIAETCS aKUENTOM
HacTosero AGOHEHTCKOTO COrfalieHus (BO3ME3AHOTO OKa3aHUs YCIIyT).

4.1.2. Peructpauus AOoHeHTa Ha CaiiTe OCYIIECTBIIACTCS IyTeM 3allOJIHCHUS COOTBETCTBYIOIICH
peructpannornoit hopmel. [Ipu peructparnuu Ha Caiite AGoneHT BBoauT OUO, naTy poxaeHus, HOMep
TenedoHa, aapec AMEKTPOHHOM MOYTHI U APYTHE JaHHbBIE.

4.1.3. AGOHEHT 00s3yeTcs OTPa3HTh B PETUCTPALIMOHHOH (opMe IOCTOBEPHYIO, MOJHYI M TOYHYIO
uHpopMaIio 0 cebe M MOANCPKUBATH Ty MH(POPMAIMIO B aKTyalbHOM cocTostHuH. [IpemocraBnenne
HNEePCOHATBHBIX JAaHHBIX OCYIIECTBIsICTCS AOOHEHTOM B COOTBETCTBHM C DPAa3[elioM 7 HACTOSIIEro
CornarmeHusl.

4.1.4. AOOHEHT corjiaceéH C TEM, YTO OH CaMOCTOSTEIBHO HECET OTBETCTBEHHOCTh 32 COXPaHCHUE
KOHQUICHIMAILHOCTH  ABTOPH3AIMOHHBIX  JAHHBIX, CBSI3aHHBIX C ero JIMYHBIM KaOWUHETOM,
UCIIONB3yeMbIM ©M Ui poctyna k Caiity. Takke AOOHEHT coOrjaceH C TeM, 4YTO OH HeceT
UCKJTFOUUTEBHYIO OTBETCTBEHHOCTh Tiepen VcnonHuTeneM 3a Bce JACUCTBHS, KOTOPhIE COBEPIICHBI MPU
HCITOJIB30BaHUM ero (AOoHeHTa) JImuHoro kabuHeTa.

4.1.5. B ciryuae, eciii AOOHEHTY CTaHET M3BECTHO O JIFOOOM HECAaHKIIMOHHMPOBAHHOM UCTIOIB30BAHUU €TI0
ABTOpPU3aIMOHHBIX JaHHBIX, AOOHEHT 00s3yeTCs HEe3aMEeIUIMTEIbHO YBEIOMHUTh 00 3TOM Mcmonnurens,
oOpartuBiuch B Cayx0y NOAAEPKKY.

4.1.6. crionauTeNh HE OTBEYAET 32 COXPAHHOCTh ABTOPH3AIMOHHBIX JaHHBIX AOOHEHTa B TOM CiydYae,
ecmu AOOHEHT OCYIIECTBUT Iiepenady ABTOPU3AINMOHHBIX MAaHHBIX TPETHUM JIMIIAM, B TOM YHCIIE
MOIIIEHHUKAM.

4.1.7. AOGoHeHT o00s3yeTcs He pa3MelaTb, a B CIy4ae pa3MelleHHs — CaMOCTOSTENbHO HECTH
OTBETCTBEHHOCTh B TIOJIHOM 00beMe INpu peructpaiyu Ha Caiite damuianyu, UMEHH, OTYECTBA, ajpeca
AJIEKTPOHHOU MOYTHI U MPoYel TNYHON HHOpMAIMU TpyruX AOOHEHTOB WM JIFOOBIX TPETHHX JIHII 0€3 UX
JIMYHOTO OJJHO3HAYHO BBIPAKEHHOTO B JIF0OOH MOATBEPkKAaeMO (opMe coracusi Ha TaKue ACHCTBHAL.



4.2. O6mume npasmia ucnonas3osanns Cepsrca

4.2.1. B memsax momb3oBaHUS YCIyraMu, HOpelOCTaBIsIeMbIMH VIcnonHUTENeM B paMKax HACTOSIIErO
AOGOHEHTCKOTO corjameHus (BO3ME3THOTO OKa3aHUs yciyT), AGOHEHT NOJDKEH MPONUTH 00s3aTeNbHBIC
MIPOILEAYPHI TOAaYN 3asBKH, yKazaHHbIE B AOOHEHTCKOM COTJIAIIEHNH (BO3ME3THOTO OKa3aHUs YCIIyT).

4.2.2. g odopmienus 3asBku AOOHEHT 00s3aH TpeaocTaBUTh MHGOpPMANWIO B COOTBETCTBUH C

TpeboBaHusIMH, ykazaHHbIMH B [lpmioxenun N2 1 k HacTosmeMy AOOHEHTCKOMY COTJIANICHUIO
(Bo3me3aHOTO OKazaHus yciyr). [Ipu dhopmupoBanuu 3asiBku AOGOHEHT BIIpPaBe MO CBOEMY YCMOTPEHUIO
BEIOMpATh MMapaMeTphl xKellaeMoro 3aéma (MUKpo3aéMa, KpeuTa): CyMMY, CPOK IIPeI0CTaBICHUS 3aéMa, a
paBHO YyCTaHABIMBATh W WM3MEHSTH CIIOCOO MPENOCTaBIeHUS 3aéMa B MpeJeNax, YCTaHOBJICHHBIX
Hcnonaurenem.

4.2.3. Odopmiienue 3asBKU 3aBEpIacTCs onepaiueit omaTsl Y cinyr AGOHEHTOM. AOOHEHT OIJIaunBacT
YCIIyTH TIO HAcTosAleMy AOOHEHTCKOMY COTJIAIICHHIO (BO3ME3THOIO OKa3aHWs YCIYyr) B pa3Mmepe u
Croco60oM, YCTaHOBJIIEHHOM B pazjiene 6 HacTosAmero AGOHEHTCKOTO COTJIANIeHNS (BO3ME3IHOTO OKa3aHUs

YCIIyT).

4.2.4. Tlocne nonmyuenust 3asBku 1 Cornacusi Ha 00pabOTKY NMEPCOHATIBHBIX JTAHHBIX, OTUIATHI Y CITyT
Hcnonnutens obecnieurBaeT AGOHEHTY JOCTYH K Yciryram B TeueHue | pabodero JHs, B TOM YUCIIE:

- akTuBUpYyeT CepBuc;

- IOATBEPXKIAET MOIyueHHe 3asBKU U IPUCBAaUBaeT HOMEP 3asiBKY;
- IPOBEPSIET JaHHbIC, YKa3aHHbIe AOOHEHTOM B 3asBKe;

- OCYIIECTBIISIET IEPCOHAIBHBIN 10100p NPeIoKEHHH 110 3asBKe;
- obecrieunBaeT 0ToOpakeHne ButpuHsr;

- o0ecrie4nBaeT OTIPaBKy HH()OPMAIIMOHHBIX U PEKIAMHBIX COOOLICHUH MTOCPEICTBOM IEKTPOHHON
ces3u: SMS, E-MAIL, PUSH, WHATSAPP, VIBER, TELEGRAM, iVR, coo01eHus B COIUanbHBIX
cersax VK, Onnokinaccauku, Mail.ru npu yciaoBuu nonydenust ot A6onenta Coryiacus Ha 1oJydeHue

pekiamMsbl (pekiaMHO-uHpOpMaIMOHHBIX coobmienuit) (ITpunoxenue N2 4);

- obecrieunBaeT HHPOPMHUPOBAHKE O MOAXOIAIINX TPEATIOKEHUIX U akIusaX oT Kpeautopos u
[TocpenHuKoB;

- HaIpaBJIsieT 3asABKY Ha pacCMOTpeHue BO3MOXKHBIM Kpenutopam u [locpennukam u3 nepedns
Kpenuropos u [locpeannkos, pa3menieHHbIX Ha CaiiTe.

4.2.5. O6s3arenbcTBa McnonnuTens B paMkax AGOHEHTCKOTO COTJIAIIeHNUs (BO3ME3THOTO OKa3aHUs yCIyT)
OTrPaHUYMBAIOTCA INPEIOCTABICHHEM YCIYyr, CBS3aHHBIX C OCYILIECTBICHHEM MOCPEIHUYECKOM
JeATeIbHOCTH B YacTH aHaiM3a W Noabopa (hMHAHCOBBIX MPOXYKTOB (mpemiokenuit) KpeauropoB u
[TocpenHUKOB, ymOBIETBOpSIIONIMX TpeOoBaHMsAM AOoHeHTa. B ciydae mpenocrasienus Kpemuropom
3aéma (MuKpozaéma, Kkpeaura) AGOHEHTY McoIHUTENs HE SBISIETCS CTOPOHOM JJOrOBOpa, 3aKJII0UEHHOTO
Mexy AGoHeHTOM U KpeauTopoM, U COOTBETCTBEHHO HE PETYJIMPYET M HE KOHTPOJIHUPYET COOTBETCTBUE
CACIIKH Tpe6OBaHI/I$IM 3aKOHa W HWHBIX IIPAaBOBBLIX aKTOB, €€ YCJIIOBUA, a PAaBHO (1)aKT " TI0CJIICACTBUA
3aKJIFOUCHUS], UCTIOTHEHHS U PACTOPKEHUs TOTOBOPA, B TOM YHCIIE B YaCTH BO3BpaTa 3aéMa (MUKpo3aéma,
Kpeaura), a  Tak  JKe ~ HE  paccMaTpuBaeT  mpeTeH3un  AOOHEHTa,  Kacarouuecs
HEHCIIOMHEeHUs/HeHaaexkalero uenoiaenus: Kpeanropom unm [locpenHukom 00s3aTenbCTB IO TAKOMY
JI0TOBODY.

4.2.6. UcnonHuTens HE JaeT TapaHTHH TpenocTaBieHus 3aiiMoB Kpeauropamu nipu (GpopMupoBaHUH
AOGoHEeHTOM 3asiBKHM, a JIMIIb OCYLIECTBISIET MoAOOp Haubosiee BEPOSTHBIX BApHAHTOB (PMHAHCUPOBAHUS
(npennokeHuil) M HampaBisieT 3asBKYy Ha paccMOTpeHHe BO3MOXHBIM Kpenutopam. Pemenue o
npenocTaBiieHny 3aéma (KpenuTa, Mukposaéma) npuaumaeT Kpenurop. Hukakue cBeeHust 0 QUHaHCOBBIX



npoaykTax/mpenioxenusx Kpemuropos, mpenoctainennsie Mcmomnutenem B Otuete AOOHEHTY, He
HOCST XapakTep odepTsl Ha MPeJOCTaBIeHHE (PUHAHCOBBIX YCIIYT.

4.2.7. O6cnyxuBanue A6oHenta ocymectsisiercs Vconnurenem ¢ 10:00 1o 19:00 yacos.

JetictBus McnomHuTens, HampaBJICHHBIE Ha MCIOJHEHHE HACTOSIIET0 AOOHEHTCKOTO COTJIAIICHHS
(BO3ME3AHOTO OKa3aHWs YCIYT), BBHIMONHSIEMbIE HE B aBTOMAaTHUYECKOM pEXUME, COBEPIIAIOTCS
HcnmonauTeneM B paboune OHH, SIBILIIONIHECS TAKOBBIMH B COOTBETCTBHHM C 3aKOHOIATEIHCTBOM
Poccuiickoit denepanuu.

4.2.8. IIpaBuna OTMEHBI U BO3BpaTa

ECJ‘II/I BbI 6OJ'II>H_Ie HC XOTHUTC II0Jb30BATHCA ycnyraMH, OTMCHHUTC HO,I[I'II/ICI(y Ha CTpaHI/II_Ie
https://bankelegance.ru/unsubscribe.

B cnydae neokasanus ycmyrm CepBHCOM, BB MMEETE NMPABO IO/ATh NPETCH3UIO B TEYEHHE OIHOTO
pabouero IHS TOCTe CHHCAHMS ACHEKHBIX CpencTB. I mojgadu mpeTeH3uu oOpaTHUTeCh C MHUCEMOM B
cBOOOIHON (opMe C 00s3aTeNbHBIM yKazaHweM Homepa TenedoHa B ¢dopmare 7XXXXXXXXXX mo
KOHTaKTaM, yka3anHbM Ha https://bankelegance.ru/contacts. Tlperensus OymeT pacCMOTpeHa B TCUCHHUE 5
pabounx JHEH.

B cootBercTBumM co cT. 782 I'paxmanckoro xomekca PO AOOHEHT BIpaBe OTKA3aThCS OT WCTIOTHEHUS
AOGOHEHTCKOro corjiamieHus: (BO3ME3OHOTO OKa3aHUsl YCIYr) IpU YCIOBUHM OIUIaThl VcHomHuTENIo
(baKTHYECKH TOHECEHHBIX UM PacX0J0B.

5. IIpaBa u o0s3auHOCTH CTOPOH.

5.1. [IpaBa u o0s13anHOCTH MCcTIOTHUTES:

5.1.1. McnonHutens 00s3yeTCsl MPEAOCTaBUTh AOOHEHTY BO3MOXHOCTh KPYIJIOCYTOYHOT'O JOCTYIa Ha
Caitr.

5.1.2. VciomHUTENH BIIpaBe OCYIIECTBIATH IPOBEPKY U MPEIBAPUTENHHYIO MOICPAITUIO TIPEIOCTABIISIEMOM
Aob6onenTom Nupopmaruu.

5.1.3. UcnonauTens 00s3yeTcs paccCMOTPETh Bce 3asBKH M MPeaocTaBUTh OTUETHI 10 HUM IIPU YCIIOBUH,
YTO KaXK1as 3asBKa 3armojHeHa AGOHEHTOM MOJTHOCTHIO. AOOHEHT 03HAKOMUJICS C YCIIOBUSIMHU HACTOSIIIIETO
AOOHEHTCKOTO corjameHus (BO3ME3THOTO OKa3aHHUs YCIyT).

5.1.4. Hcnonuurenb 00s3yeTcss MHPOPMHUPOBaThH AOOHEHTOB 00 W3MEHEHUSX/IOMOJIHEHUSX YCIOBHI
AOGOHEHTCKOT0 cormnameHus (BO3ME3THOTO OKa3aHUs YCIyT), MyOJIMKysl HOBYIO penakiuto Ha Caiire.

5.1.5. Ucnonnurens BmpaBe 3a0nokupoBaTh JInuHbld KaOuHET AOOHEHTa B Cilydae HapyIICHHs
AOOHEHTOM TIpaBHJI HACTOAIEr0 AGOHEHTCKOTO COTJIAIIeHUS (BO3ME3THOTO OKa3aHUsl yCIIyT).

5.1.6. Wcnonuurens BIpaBe NMpHOcTaHaBIWBaTh pabory Caiita w/miam CepBuca, a Takxke ammnapaTHO-
NPOTPaMMHBIX ~ CpPEJICTB, OOeclevYnBalommx B3auMmozelcTBie CTOpOH B paMKax HACTOSIIETO
AOOHEHTCKOTo cornameHus (BO3ME3JHOTO OKa3aHWs YCIyT), NpU OOHApYKEHUH CYNIECTBEHHBIX
HEeHCIIpaBHOCTEH, OmMOOK M cOOeB, a Takke B LENAX HPOBEACHHUS MPOPHIAKTHYECKHX PadoT H
NPEJI0TBPAIICHHS CITy4aeB HECAHKIIHOHUPOBAHHOTO JIOCTYTIA.

5.1.7. VcnomHUTENbs BIpaBe OMPEAEISATh CTOMMOCTh BCEX IMPEAOCTaBISIEMBIX YCIYT B OZHOCTOPOHHEM
MOPSIKE.

5.1.8. Hcnomaurens BIpase nepenaBarh HHPOPMAIHIO AOOHEHTY, UCTIONB3YsI JAaHHbIC, TIOYYEeHHbIE ITPH
ayTeHTU(HUKALMH, BKIIOYAst apec JIEKTPOHHOM MOYTHI, HOMep TeJedoHa U Ipyrue cpesicTBa CBSI3H.

5.1.9. WcnomHauTens BOpaBe W3MEHSITH YCIOBHS AOOHEHTCKOTO COTJIAIICHUS (BO3ME3IHOTO OKa3aHUS
yCIIyT) B OJHOCTOPOHHEM TOPSAKE, pa3Memnias ero HoByilo pemakiuio Ha Caiite. PazmernieHue HOBOWA
penakiuu AOOHEHTCKOTO COTJamIeHus (BO3ME3THOT0 oka3anus yciyr) Ha Caiite npusHaercs CTopoHaMuU
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HaJISKANUM  yBeJIOMJIICHHEM AOOHEHTOB 00 W3MEHEHHH YCIOBHi AOOHEHTCKOTO COTJIAIICHUS
(BO3ME3HOTO OKa3aHMUs YCIyT).

5.1.10. UcnomuuTens BrpaBe OTKa3aTh AOOHEHTY B IMPENOCTAaBICHUH Y CIYT WIA NMPHUOCTAHOBHUTH WX
OKa3aHWe MPH HapyIIeHHH AOOHEHTOM YCIIOBHI HACTOSIEro AOGOHEHTCKOTO COTJIAIeHHs! (BO3ME3THOTO
OKa3aHUs yCIyT) 00 6e3 OObSICHEHUS TIPUIHH.

5.1.11. HcnomHuTens BHpaBe B3BICKUBATH 33J0JDKEHHOCTh MO YCIyraM BO BHeCyAeOHOM MOpSJKE,
BKJIIOYAsl CIIMCAHWE JACHEKHBIX CPEACTB C OaHKOBCKOW KapThl AOOHEHTa C €ro MpeaBapUTEIbHOTO
COIJIACHSL.

5.1.12. UcnomHUTENHs BIIPaBE HCIIONB30BATh MEPCOHATIBHBIE JaHHbIe AOOHEHTa, a TaKKE OCYIIECTBISATH
00paboTKy u oOecriedyeHUe OC30MaCHOCTH TMEPCOHANBHBIX JaHHBIX AOOHEHTa B COOTBETCTBUU C

TpeboBanusiMu DenepanbHoro 3akoHa oT 27.07.2006 N2 152-®3 «O mnepcoHaTbHBIX JaHHBIX» MU
[omuTHKO B OTHOIIICHUU OPraHU3aIUK 00pabOTKU U 0OecrieueHHs 0€30I1aCHOCTH IIEPCOHAIBHBIX TAHHBIX
(TTpunosxerne N2 5 k AGOHEHTCKOMY COTJIANICHUIO (BO3ME3HOTO OKa3aHHs yCIyT).

5.1.13. VcnonHuTenp BIpaBe MONyYaTh coriiacme AOOHEHTa Ha TMOJNyYeHHE PEKIaMHBIX MaTepHaoB,
BKJIIOYAsT SMS-YBEIOMIICHHS M COOOIICHMS HA JJIEKTPOHHYIO IOYTY, B COOTBETCTBUH C TPEOOBAHUSIMHU

OenepanpHoro 3akona ot 13.03.2006 N2 38-03 «O pexmame».

5.2. [IpaBa u o0s3arHOCTH AGOHEHTA:

5.2.1. AGOHEHT 00s3yeTCsl MPHHATH M COONIONATh MpaBWJIa HACTOSIIEIO AOOHEHTCKOTO COTJIAIICHUSI
(BO3ME3IHOTO OKa3aHUs YCIyT), B TOM 4HcIe ycioBus U npasuia [Ipuinoxenuit N2 1-8 k AGoHEHTCKOMY
COTJIAMIEHUIO (BO3ME3THOTO OKa3aHUs YCIIyT).

5.2.2. AGoHeHT 00s3yeTcsi MPeAOoCTaBIATh NOCTOBEpHYI0 MHbopmanmio B mpoliecce perucTpanud Ha
Caiite u Ipy JaNbHENIEM UCTIONb30BaHNK CepBuca.

5.2.3. AGoHEHT 00s3yeTcsi He BOCIIPOU3BOJIUTH, HE MOBTOPSATh W HE KOMHPOBATh, HE MPOAaBaTh U HE
nepenpo/iaBarh, a Tak)Ke HE HMCIOJIb30BaTh JUIA KaKUX-THOO KOMMEPUECKHX Ilejel Kakue-miubo 4yacTh
Cepsuca, KpoMe TeX CIIydaeB, KOrja Takoe pa3pelleHne MMCbMEHHO JaHo AOoHeHTy McnonHurenem.

5.2.4. AGoHeHT 00s3yercs 3axoauTh Ha CalT ¢ HMCIOJIB30BAHUEM CBOMX ABTOPU3AIMOHHBIX JAaHHBIX
OJTHOBPEMEHHO TOJILKO C OJTHOTO YCTPOHCTBA.

5.2.5. AGoHEHT 00sI3yeTcsi CaMOCTOSTEILHO U CBOSBPEMEHHO 3HAKOMHTHCs Ha CaliTe ¢ uHpopmaluei 0o
nusmeHeHuu Tapudos u yciaoBuit HacTosIero AGOHEHTCKOro COrjanieHus (BO3ME3THOr0 OKa3aHus yCIyr).

5.2.6. AGOHEHT 00si3yeTcs OIUIATUTh YCIYTH B COOTBETCTBUHU C TapudamMu, B CPOKH M Ha YCIIOBHSX,
yCTaHOBICHHBIX McronHnTeneM.

5.2.7. AGOHEHT BIPaBC IMPEABbABIATD Hcnonaurento NPETCH3UN W HAIIPABJIATH 3a4BJICHUSA B IMOPAAKE U
ClIydadax, IpeaAyCMOTPCHHBIX HACTOAIINM AOOHEHTCKHM COTJalleHueM (B03M63,Z[H01"0 OKa3aHHs ycnyr).

6. CTOMMOCTD YCIIVT U MOPSAIOK PACYETOB

6.1. Croumocts Ycayr ycrtanaenuBaeTcs Vcmomnurenem B Tapudax, omybnmukoBaHHBIX Ha Caiite
(ITpunoxenne N2 2 k HacToseMy AOOHEHTCKOMY COTJIAIICHHUIO (BO3ME3IHOTO OKa3aHUS YCIIYT).

6.2. Omnara Yciayr ocyiiectsisiercs AdoneHToM B pasmepe 100% npenoriatel (MHON HOPSIIOK OILIATHI
BO3MOXXEH B COOTBETCTBHH C YCIIOBUSIMHU TPOBEICHUS aKIIMW/CIEUATBHBIX MPEUIOKEHUH) B MOMEHT
MMOATBEPKIACHUS UCTIoNb30Banmst AGoneHTOoOM CepBuca.



6.3. Omnara ycayr MCmonHUTeNs OCYIIECTBISCTCS MOCPEACTBOM IMEPSUMCIICHUS JICHEKHBIX CPEICTB C
0aHKOBCKHX KapT IUIaTE)KHBIX cUCTeM Visa, Mastercard, Maestro, MUP, Union Pay uiu vHBIME crioco0amMu
0 TIPEIBAPUTEIHBHOMY COTJIACOBAHHMIO C VICIIOHUTEIEM, B T.4. C HUCIIOJIb30BAHUEM HHTCPHET-TEXHOJIOTHIA,
HE TPOTHBOPEUAIIIHUX 3aKOHOIATEIbCTBY PD.

6.4. Omnara Ycnyr McnonHuTeNs B 00IIEM CITy4ae OCYIISCTBISCTCS B BUAC PEKYPPCHTHBIX TUIATEHKESH —
0e3aKIenTHOrO CIUCAHUS (CTICAaHUe JIEHEKHBIX CPEICTB CO cuéTa OAaHKOBCKOW KapThl, HE TPEOYIOMIETO
MOATBEPKACHUST AOOHEHTA) IEHEKHBIX CPEICTB COo cuéTa AGOHEHTa B COOTBETCTBHH ¢ COTIalmeHueM o
NpUMEHEHUH pekyppeHTHBIX Tiatexei ([Ipunoxenne N2 6 k AGOHEHTCKOMY COTTAIIEHHIO (BO3ME3THOTO
okasanus ycuyr). Ecnu Ha cuére AGOHEHTa HEJAOCTaTOYHO CPEJCTB i oruiathl Ycnyr Mcnomuurens,
Hcnomautens Brpase MOBTOPSATH MOMBITKU CIIUCAHUS JCHEKHBIX CPEJICTB B KAUECTBE 00SCIICUCHUS CBOETO
KOMMEPUYECKOT0 HHTEpeca.

6.5. AOOHEHT BIpaBe OTMEHHThH IUIATHYIO IOIIHMCKY/OTKa3aThCs OT IUIATHBIX yciyr. Jias oTMEHbI
noAmucku AGOHEHTY TpeOyeTcst caMOCTOATENLHO nepeiiTu o ceriike https://bankelegance.ru/unsubscribe
U COBepIIUTh TpeOyemble neicTBus. OTMEHsS IUIATHYIO TOANMKMCKY, AOOHEHT OTKa3bIBaeTCs OT
WCTIOTHEHHS HACTOAIIETO AOOHEHTCKOTO COTJIAMIeHHS (BO3ME3THOTO OKa3aHUs YCIIyT).

6.6. JInst mpOBEPKH BO3MOYKHOCTH OILIATHI Y CIIYT MPOM3BOIUTCS CIIMCAHUE C OAaHKOBCKOMW KapThl AOGOHEHTa
neHexHoit cymmbl ot 0 go 100 py6. cormacHo Tapudy Ha ycimyry mo aktuBanuu CepBuca, 4TO
OCYIIECTBIISIETCS TIOCHE TPENOCTaBICHUS Bcel HEeoOXOoAMMoW WHQOpMaImu W BBoAa Kojma u3 SMS-
cooOmeHus. B cirydae oTCyTCTBHSI BO3MOXHOCTH oratel Ycmyr Vcnomautens, MIcomHATENb OCTaBIIseT
3a co0O# MPaBo 0TKa3a B MPeAOCTaBICHNUH Y ciryT. OmiaueHHask COTJacHO HACTOAIIEMY IIYHKTY CTOMMOCTh
yeiyrd o aktuBaruu CepBuca SIBISICTCS HEBO3BPATHOM.

6.7. HezaBucumo ot Toro, 3ampocui 1 AOOHEHT OKa3aHHE KOHKPETHBIX ycnyr oT McmomHuTens, oH
00513aH BHOCHUTH IJIATEKH B COOTBETCTBUHM C HACTOSAIIMM AOOHEHTCKMM COTIJIAIICHHEM (BO3ME3IHOTO
OKa3aHWs YCIIyT) TIPH YCIOBUH, 9T0 AOOHEHT IMPUHSUI (aKIIETITOBAI) HAaCcTOsIIee AOOHEHTCKOE COTIIAIICHNE
(Bo3Me3gHOTO OKazaHusi yciyr), aktuBupoBan CepBuc u mpenoctaBwi Mcemomnuremo Cornacue Ha
00paboTKy NEPCOHAIBHBIX JaHHBIX.

6.8. Perucrpanus B JInanom kabuHete o3Hauvaer 3akimtodeHne CTopoHaMu AOOHEHTCKOTO COTJAIIEHUS
(BO3ME3HOTO OKa3aHUs YCIIyT).

6.9. Yciryru cuuTaroTCsl OKa3aHHBIMH HaUIeKaluM 00pa3oM 1 IPUHATHIMUA AOOHEHTOM B [TOJTHOM 00beMeE,
€CJIM B TEUYEHUE OJHOr0 KaJIECHJApHOrO JHS IO0CIE MCTEYEHHs CpoKa oKazaHus yciayr McnomHurens He
NOJMy4Yni OT AOOHEHTa MOTHBHUPOBAHHBIX TMHCHMEHHBIX BO3Pa)KEHWH IO KauyecTBY OKa3aHHBIX YCIYT,
HaIpaBJIEHHBIX Ha 3JIEKTPOHHYIO0 MOoYTy. OTCYTCTBHE MUCHMEHHBIX 3aMEUaHUil B YCTAaHOBJIEHHBIN CPOK
cUMTaeTCs MpU3HaHueM (paKTa HaAJIeKallero KayecTBa yCIyr.

7. IlepcoHaAJILHBIE TAaHHBIE

7.1. Pa3mMerasi cBOM nepcoHaNIbHBIC, HHBIC JaHHBIE U cBeleHus Ha Calite, AOOHEHT MOJNTBEPKIAAET, UYTO
O3HaKOMIIEH M corjlaceH ¢ [lomuTHkol B OTHOIIGHWH OpraHWU3aluu O0pabdOTKH W oOecreueHUus
6e3onmacHoCTH niepcoHabHBIX HaHHbIX ([Tpunoxenue N2 5 k AGOHEHTCKOMY COTJIANICHUIO (BO3ME3THOTO
OKa3aHus yCIIyT), a Takxke npepocTapisier Menonnuteno Cornacue Ha 00pabOTKY MEPCOHATBHBIX JaHHBIX
B I[EJISAX MCIIOJIHEHUS HACTOSIIEro AGOHEHTCKOTO COTJIANIeHHS (BO3ME3HOTO OKa3aHUS yCIIYT).

7.2. lenb 00pabOTKK IepCOHANTLHBIX IaHHBIX AOOHEHTA 3aKIIF0YaeTCsl B Iepe/iaue NepCOHANBHBIX JaHHBIX
Ab6onenta Kpenurtopam u [locpennnkam, okazaHun AOGOHEHTY YCIyr, MPEIOCTaBIEHNH BO3MOXKHOCTH
AGoneHnTy wucmonb3oBaHus CepBrca, TPOBEAEHHH PEKJIAMHBIX KaMIIaHUH, TPEJOCTaBICHUN
TapreTUPOBAHHON PEKIIAMBI,  OCYIIIECTBICHNH WHBIX AEUCTBUH, OMMCAaHHBIX B AGOHEHTCKOM COTJIAIIIEHUN
(BO3ME3HOTO OKa3aHUs YCIyT).
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7.3. O0paboTKa NMepCcOHANBHBIX AaHHBIX AOOHEHTa OCYIIECTBIISIETCS C MOMEHTA perucTpauni AOGOHEHTa
Ha Caiite 1 10 MOMeHTa oT3b1Ba AGoHeHTOM Cortacus Ha 00pabOoTKy NEPCOHATLHBIX JaHHBIX.

7.4. AGomeHT cormaceH, uro Mcmomaurtens OyaeT HampaBisATh Ha YKa3aHHBIT AOOHEHTOM ajpec
3NEKTPOHHOH MOYTHl U KOHTAKTHBIA HOMEp TenedoHa HHPOPMALIUIO O PEKIAMHBIX aKIHUAX, TPOBOJUMBIX
HcnonnuteneM u/wim OOBIMH €ro mapTHepaMu, B ToM uncie Kpeauropamu, [locpeannkamu, U HHYIO
MHQOPMAIUIO, He 3alPEIICHHYIO K pacIPOCTPAHEHUIO B COOTBETCTBHH C 3aKOHOATENLCTBOM Poccuiickoit
Oenepanuu, Ipy ycIoBUU npenoctaBieHns A6oHenToM Cornacusi Ha MOMyYeHHE PEKIaMbl (PEKIaMHO-
uHpopMaImoHHbIX coobrnenuit) (ITpunoxenne N2 4).

8. OTBETCTBEHHOCTL CTOPOH

8.1. B ciay4ae HeMCHONHEHMs WM HEHAJJIeKAIero MCIONHEHHs YCJIOBHH HacTosAmero AOOHEHTCKOTO
corameHust (BO3ME3IHOTO OKazaHus yciyr), CTOpOHBI HECYT OTBETCTBEHHOCTH, HPEAYCMOTPEHHYIO
HacTOSIIIUM AOOHEHTCKMM COTJlallieHHeM (BO3ME3IHOI'O OKa3aHUs YCIAyr) M 3aKOHOAATEeNbCTBOM
Poccuiickoit @enepanuu.

8.2. HMcnonHuTeNnb TOCPEICTBOM MOJIEPAllUU CICIUT 3a KOPPEKTHOCTBIO pa3MmeriaeMoii AOOHEHTOM
HH(bOpMaHI/H/I, HO IIpHU 3TOM HE€ HECCT OTBCTCTBCHHOCTHU 3a IMOCICACTBHA, BO3HHUKIINWEC B CJICACTBUU
HecoOmoneHus: AOGoHeHToM TpeboBaHuWil, ykazaHHBIX B 1. 4.1.3.- 4.1.7. Hactosmero AOOHEHTCKOTO
corameHust (BO3Me3THOTO OKa3aHUsl yCIyT).

8.3. AGoneHT cormnamaetcs, 9ro CepBHUC, MPeNOCTaBIeHHBINH eMy VcrmomHuTeneM, SBIsSeTCs 0OBEKTOM
WHTEIUICKTYaIbHON COOCTBEHHOCTH, TIPaBa Ha KOTOPBIN 3aIlUIICHBI.

8.4. B OTHOIIICHUHU TEKCTOBBIX MAaTEPHAJIOB, B TOM YHCJIC CTaTeH, yOIMKAIIHiA, HAXOSIINUXCS B CBOOOHOM
nyonmuaHOM noctyrie Ha CaiiTe, OMyCcKaeTes MX PACIPOCTPAaHSHUE IPH YCIOBUH, UTO OYIET 1aHa aKTUBHAS
ccouika Ha Cair.

8.5. UcnonHuTENh HE HECET OTBETCTBEHHOCTH 32 JTFOOBIC MPSMbIE MJIH KOCBEHHBIC YOBITKH, TPOU30IIE IINE
y AOOHEHTa B CBS3M C HWCIIOJNB30BAaHUEM IJIMOO HEBO3MOXHOCTHIO HCHONB30Banusa Caiita, 10O ero
OTJENBHBIX CEPBUCOB AOOHEHTOM, a TaKK€ B CIydae HECAHKLIHMOHHUPOBAHHOIO JOCTYMNA TPETHUX JIMI K
JInunomy xabuHeTy AGOHEHTA, C UCTIOIH30BAHUEM KOPPEKTHBIX ABTOPHU3AIMOHHBIX JaHHBIX AOOHEHTA.

8.6. VcriomHATENb HE HECET OTBETCTBEHHOCTE 32 AeiicTBue mim 0e3neiictere Kpenutopos u [locpenaukos,
OCYHIECTBIISIONINX MTPeIocTaBIeHre 3aéMa (KpeIuTa, MEKpo3aéMa), a TaKKe 3a KaKyro-11u00 nHPOpMAaIuio
U Jr00ble CBeleHWs 00 YCIIOBUSAX TMPEAOCTaBIeHUS 3aéMma, TNpefocTaBiseMyro Kpemuropom wiu
[Tocpennukamu. Pemenue o nmpegoctaBiennn 3aéma npuHUMaioT Kpeautopsl, npu 3toM McnomHuTe s He
JlaeT TapaHTHil NPEJOCTABICHUS 3aiiMOB WJIM KPEIUTOB, a JIMIIL OCYIIECTBISET MOA00p HambOoee
BEPOSATHBIX BapUaHTOB (DMHAHCHPOBAHMS.

8.7. VcnonHuTeNns HE HECET OTBETCTBEHHOCTH 3a JIOCTMIKEHHE KaKHUX-THOO pe3yJbTaTOB, CBA3aHHBIX C
NPakTUYeCKUM TpHMEHeHneM wuHpopManuu, mpefgoctasisieMoil AOonenty B Otuere. JlioGas
npefocTapienHas Vcnomnaurenem wuHpopManus Mo TpeaiokeHusM KpeauTopoB  HCIONB3yeTCs
AOGOHEHTOM Ha CBOW PHCK.

8.8. McmonHuTes He HECET OTBETCTBEHHOCTH 33 HECOOTBETCTBUE IPEAOCTABICHHON Y CIYTH 0XKHIAHUSIM
AOOHEeHTa U/WIIK 32 €r0 CYObEKTHBHYIO OLICHKY, TAKOE€ HECOOTBETCTBUE OXKHUIAHUAM W/ MM OTPHULIATEIIbHAS
CyOBbEKTUBHAS OLIEHKA HE SIBJISIOTCS OCHOBAaHUSAMH CUNTATh YCIIYTH OKa3aHHBIMU HE KAU€CTBEHHO, WJIH HE
B COTJIACOBAaHHOM OOBEME.

8.9. HcnonHuTens 0OCBOOOXIAeTCS OT OTBETCTBEHHOCTH 32 HapylICHHWE YCIOBUH AOOHEHTCKOTO
coriaieHust (BO3ME3JHOI0 OKa3aHUsl yCIyT), €CJId TaKOe HapyILIEeHUE BbI3BAHO IEHCTBUEM 00CTOATEIILCTB
HEeNpeoAonuMon Ccwiibl  ((opc-Makop), BKIIIOYAas BOCHHBIE NEHCTBUS, IEHCTBUS OPraHOB BIACTH,
CTUXUHHBIE OEJICTBUS, OTCYTCTBHE NEKTPOIHEPTUH U APYTHe aHAJIOTHIHbIE 00CTOSITEIHCTBRA.



9. IopsiIoK pa3pelieHus CIIopoB

9.1. Bce cniopsl U pa3HOTIIACHs, BOSHUKIINE WM MOTYIIHE BO3HUKHYTHh M3 HACTOSIIET0O AOOHEHTCKOTO
coriameHus (BO3ME3THOTO OKa3aHWs yCIYT), TMOIeKAT pa3pelIieHHuI0 B COOTBETCTBUU C JEHCTBYIOIINM
3aKOHOJATENBCTBOM PD.

9.2. AGoHeHT BIipaBe 00paTuThCs K VcmonauTemto ¢ npeTeHsueit. s memeit Hacrosmero AGOHEHTCKOTO
coryianieHusi (BO3ME3IHOTO OKa3aHWsl YCIyT) IMOJ[ NMPETeH3UEH MOHMMAeTCsi MHChbMEHHOE OOpaleHue
AOGoHeHTa MO0 €ro MPEICTABUTES, TPEIBIBUBIIETO HAIISKAITIM 00pa30M 0(pOPMIICHHBIC TTOTHOMOYHS
MPEJICTABIATh MHTEpechl AOOHEHTa B OTHOIICHHMSX ¢ VcmonHuTenaem, HampamieHHOE VcromHUTENo,
MPEIMETOM KOTOPOTO SIBISCTCS TpEabsBICHUE AOOHEHTOM TPeOOBAaHUI TPakIaHCKO-ITPABOBOTO
XapakTepa B CBS3H C HMCKOIIUM MECTO, MO0 MHCHHUIO 3asBUTENS, HCEUCIIOJIHCHUEM/HEHA ICKAIIUM
ucrosHeHneM lcmomHuTeneM o00s3aTeNbCTB Tepe] 3TUM AOOHEHTOM, BO3HUKIIHMX M3 HACTOSIIETO
AOGOHEHTCKOro coriamenust (BO3ME3THOTO oKazaHusi yciyr). [lpereHsms momxHa OBITH OodopMmIieHa
HaJuIeKanmM oopazom: 1) B MpeTeH3nn AODKHBI OBITH YKa3aHbI MACTIOPTHBRIC JaHHbIE AOOHEHTa, aapec
PETUCTPAIlMN/TIOYTOBEIN anpec AOOHEHTa, agpec AIEKTPOHHOH MoYThl M TeiaedhoH AOoHEHTa; 2) B
NPETeH3UH JO0JDKHA OBITh HM3JIOKEHa CyTh NpeTeH3un AOOHEHTa; 3) K MpeTeH3UH JOJDKHBI OBITh
IIPWIOKEHBI OATBEPKAAIOUIME JOKYMEHTBI. VICIIONIHWATENL BIIpaBE HE paccMaTpUBaThb IIPETECH3UM,
KOTOpbIC HE COOTBETCTBYIOT TPEOOBAaHUSAM OQOPMIICHHUS MPETEH3UH, YKa3aHHBIM B HACTOSIIEM ITyHKTE.

9.2.1. Ecnu npeTeH3us, HanpaBiicHHass AGOHEHTOM TIOCPEACTBOM 3JICKTPOHHOH MOYTHI, HE ObLIA OTy4YeHa
Hcnonnutenem, To MOCIeIHUI HE HECET OTBETCTBEHHOCTh 32 HAPYIICHUE CPOKa HANPABICHUS OTBETA Ha
TaKyr TpeTeH3uto. B 3ToM cimydae AOGOHEHT BIpaBe MOBTOPHO HANPaBUTh MPETEH3UIO MO KOHTAKTaM,
ykazaHHbIM Ha https://bankelegance.ru/contacts.

9.3. OtBeT Ha 3asBiieHHe AOOHEHTa, B TOM YHCJIC MPETEH3UIO, HAMPABISETCS HA €0 aipec IEKTPOHHOM
MOYTHI, YKa3aHHBIH AOOHEHTOM IIPH PETUCTPAINH.

9.4. AOOHEHT WMEEeT TpaBO OTKAa3aThbCs OT HCHOMHEHUS AOOHEHTCKOTO cOTNAlIeHHUs! (BO3ME3THOTO
OKa3aHWs YCIIyT) B JIFOOOC BpeMs IpPH YCJIOBHM OILIaThl (DAKTHMYECKU IMOHECEHHBIX McmomHuTenem
pacxoJioB, CBSI3aHHBIX C HWCIOJHEHHEM O00s3aTeNIbCTB 10 JaHHOMY AOOHEHTCKOMY COTJIAIICHHIO
(BO3ME3IHOTO OKa3aHUS YCIYT).

9.5. Cpoku BO3BpaTa JEHEKHBIX CpEJICTB 3a HEOKa3aHHble yciayru cocraBimsiioT 30 (Tpuanarts)
KaJIeHIapHBIX JHEW C MOMEHTa IpenbsBiIeHHs VICIONMHUTENI0 COOTBETCTBYIOUIETO TpeOOBaHUA. DTOT
BO3BpAT NPOU3BOJIUTCA NPU YCIOBHUU OIUIAThl AOGOHEHTOM (DaKTHUECKH IMOHECEHHBIX lcmonHuTenem
pPacxoJioB, CBSI3aHHBIX C HCIHOJHEHHEM 0053aTeNIbCTB N0 JaHHOMY AOOHEHTCKOMY COTJIALICHUIO
(BO3ME3IHOTO OKa3aHUS YCIyT).

10. M3meHeHHWEe VCIOBHM W pPACTOpP)KEHHE HacTosmero AOOHEHTCKOro comaiieHus (BO3ME3IHOrO
OKa3aHud YCIIyT).

10.1. M3mMeHeHUs] ¥ AOTONHEHHUS K HAcTOsIeMy AOOHEHTCKOMY COTJIAIICHHIO (BO3ME3IHOTO OKa3aHHsI
yCIIyT) BCTYHAlOT B CHJIy C MOMEHTa uX ormyOnukoBanus Ha Caiite.

10.2. AGOHEHT MOHWMAET W COTJIACEH C TeM, YTO, €CIIM OH Mojib3yeTcss CailToM mociie JaThl BHECEHUS
COOTBETCTBYIOLINX M3MEHEHNH B HacTosee AGOHEHTCKOE COTJIalIeHre (BO3ME3HOTO OKa3aHUs YCIIyT),
3T0 OyIeT pacleHWBAThCS Kak (hakT MpuHATHS AOOHEHTOM AOOHEHTCKOTO COTJIAIICHHS (BO3ME3IHOTO
OKa3aHMs YCIYyT) B HOBOU PEIaKITHH.

10.3. AGOHEHT BITpaBe 0TKa3aThCs OT UCMOTHEHHS HACTOSIIEro AOOHEHTCKOTO COTIAIeHHs (BO3ME3THOTO
OKa3aHMs YCIIyT) IMyTEM OTMEHBI IJIATHOW MOANKCKU B COOTBETCTBUH C 11.6.5. HacTosmero AGOHEHTCKOTO
corJiameHust (BO3Me3AHOr0 OKa3aHMsl YCIIyT), UTO 03HayaeT oTka3 AOOHEHTa OT ucnoib3oBanus Calita Uiu
CepBuca.


https://bankelegance.ru/contacts

11. 3aKIIOYNTEIBLHBIE YCIOBHS

11.1. Ilo Bompocam W mpeTeH3UsIM AOOHEHTHI MOTYT OOpAamIaThCS M0 KOHTaKTaM, YKa3aHHBIM Ha
https://bankelegance.ru/contacts.

11.2. Ecmm mo TeM WIM WHBIM NPUIMHAM OJHA HWIIH HECKOJIBKO HOPM HACTOSIIEro AOOHEHTCKOTO
coryamieHust (BO3ME3JTHOTO OKa3aHWsl YCIYT) SBISIOTCS HENCHCTBUTENFHOW WM HE HMMEIOIIAMHU
IOPUIUYECKON CHIIBI, OTO HE OKa3bIBACT BIMSHUS Ha JEHCTBUTENHLHOCTh MIIH MPUMEHUMOCTh OCTaTBHBIX
HOPM.

11.3. K mnHacrosmemy AOOHEHTCKOMY COTJIAMICHHI0 (BO3ME3AHOTO OKAa3aHWs YCIYT) MPUMEHSETCS
3aK0HOaTenbCTBO Poccnlickon denepanuu.

11.4. Huuro B HactosimieM AOOHEHTCKOM COTJIAIIeHHH (BO3ME3IHOTO OKa3aHWS YCIYT) HE MOXKET
MTOHUMATHCS KaK YCTaHOBIEHUE MeX Ty AOOHEHTOM 1 VcTionHATEIeM areHTCKUX OTHOIIICHUIA, OTHOIIEHUH
TOBApPUIIECTBA, OTHOIICHUH IO COBMECTHOH JEATEIBHOCTH, TPYJIOBBIX OTHOIICHHH, JTMOO KAaKUX-TO HHBIX
OTHOIICHUH, MPSMO HE TPETYCMOTPEHHBIX AOOHEHTCKHM coTjameHrneM (BO3ME3HOTO OKa3aHHsI YCIIyT).

11.5. Cormamasch ¢ ycIOBUSMH JaHHOTO AOGOHEHTCKOTO COTJAIIeHUs (BO3ME3THOTO OKa3aHUS YCIYT),
AOOHEHT Wi npeacTaBuTe’db AOOHEHTa, B T.4. PU3NUECKOE JIHIIO, JODKHBIM 00pa3oM YIOJTHOMOYEHHOE
3aKJIIOYUTh HacTosee AOOHEHTCKOE CorIalieHue (BO3ME3THOTO OKa3aHMs YCIyr) OT Jjuia AOOHEHTa,
MOATBEPXKIAeT U rapaHTupyet McrnomHurento, 4ro:

11.5.1. AGOHEHT yKaxeT JOCTOBEpHYIO HH(OpMAIHIO 0 cede, B TOM YrcIie Mpu perucTpanuu Ha Caiite.
11.5.2. AGoHeHT:

ITIOJIHOCTBHIO O3HAKOMMIICH C yCJ'IOBI/ISIMI/I HACTOSAILICTO A60HCHTCKOF0 COI'JIaIlICHU A (B03M63I[HOFO OKa3aHUusl
YCIIyT);

MOJIHOCTHIO TIOHUMAET MPEIMET HACTOSIIET0 AGOHEHTCKOrO corameHus (BO3ME3HOTO OKa3aHUsl yCIyT);

IOJIHOCTBIO ITOHMMACET 3HAUYCHUC H IIOCJICACTBHA CBOUX I[eﬁCTBHP'I B OTHOIICHHHN 3aKJIHYCHHUA U
UCTIOJIHEHHS HAcTOosIero AOOHEHTCKOTO corjlamieHus (BO3ME3THOTO OKa3aHUs YCIIYT).

11.6. Hacrosiee AGoHEHTCKOE coranieHue (BO3ME3THOTO OKa3aHHUsl YCIIyT) BCTYINAET B CHIIy C MOMEHTA
coryacust AOGOHEHTa € YCIIOBHSIMH HAcTOsIIEero AOOHEHTCKOTO coryiamieHusi (BO3ME3IHOI0 OKa3aHWs
yCIIyT) B COOTBETCTBHHU C II. 3.2. HacTosAmero AGOHEHTCKOTO COrIalieHus (BO3ME3IHOTO OKa3aHUs YCIIyT)
U JISUCTBYET HEOIPEIETICHHBIN CPOK.

I'enepanbHbIi JUPEKTOP
000 «/IEBTEK»
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